Giai phap quén ly Food-court (khu am thurc)

Piic diém hoat dong

Di ciung véi viée ra doi cua cac trung tim thwong mai, siéu thi & cac thanh phé 16n 1 viéc hinh thanh
cac Food-court (khu am thyc). Food-court 1a noi tap trung nhiéu nha cung cap dich vu an udng tao
nén sy cong hudng vé loi ich, gitip dap tng duoc nhiéu thi hiéu khac nhau véi su da dang vé cac mit

hang thuc pham.
Trong loai hinh kinh doanh nay, chu dau tu khu am thuc tryc tiép thu tién khach hang dudi hinh thtrc
ban “Thé tra trude”. VA khach hang dung thé nay dé thanh toan tai cac quiy am thuc. Sau do, hang

thang chu dau tu moi chuyén doanh thu lai cho don vi thué mit bang.

Yéu cau chung d6i v6i phan mém quan ly Food-court

Trén co sé hoat dong kinh doanh ké trén, chi dau tu khu Food-court co yéu cau chung dbi vai hé

thong phan mém quan 1y khu 4m thyc nhu sau:
- Quan ly “Thé tra trude™:

o Cho phép thuc hién céac giao dich lién quan dén thé: Khoi tao thé, nap tién vao thé véi

s6 tién bat ky, nap thém tién vao thé, thu lai tién tir the;



O

Cho phép str dung thé tir in trude hodc tu in theé khi phat sinh giao dich

Quan 1y thanh toan bang thé tai timg quay thue phdm mot cach don gian va tién loi, co

su dung thé tir hodc sur dung ma vach trén thé.

Cho phép khach hang st dung tién mat hodc thé ngan hang dé mua “Thé tra trudc”

- Quan ly ban hang tai ting gian hang
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Mot gian hang c6 thé duoc thiét 1ap nhidu quiy thu ngan

Lua chon danh diém hang ban cho timg quay (hang hoa dugc phin bd sao cho ting
qudy hang chi hién thi danh muc hang hoéa c6 trong quiy thu ngan ctia minh ma khong
nhin thay hang héa ciia quay hang khac) dam bao tim kiém va lya chon nhanh hang
hoa trong quay hang ctia minh.

Cho phép thiét 1ap bang gia ban cho timg quay

Cho phép thiét lap cac chuong trinh chiét khau khuyén mai ciia timg quay

Quan 1y thanh toan tai quay: Cho phép cong don nhiéu thé khi thuc hién thanh toan, ¢
nghia 1a khach hang c6 thé sir dung nhiéu thé khi tién hanh thanh toan tai quay hang
khi d6 néu thé dau tién hét tién c6 thé muon thé cua ban hodc mua thém thé masi dé
thanh todn ma khong phai thuc hién nghiép vu nap thém tién vao thé.

Quan 1y doanh thu, hang ban, ton kho cua timg gian hang.

- CO day du hé thong bao cao dé theo ddi va quan 1y trung tim va timg gian hang

)
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St dung thé

Hinh 1: So' @6 chung hé théng qudn Iy Food-court

© Giai phap phan mém tng dung



Phian mém quan 1y ban hang "1C:BAN LE 8" duoc ding dé ty dong hoéa quy trinh trong céc cira
hang thudc mang ludi ban 1é ciia cong ty thuong mai. trong d6 bao gdm cac nghiép vu lién quan
dén: quan 1y ban 1é thong thuong (ctra hang, siéu thi), quan 1y ban 1¢ tai trung tim thuong mai,
quan 1y ban 1é nha hang,... Trong d6 phan hé 1C:BAN LE - Foodcourt cho phép theo ddi quan 1y
khu 4m thue Foodcourt. Phan hé 1C:BAN LE - Foodcourt ¢6 dﬁy du tinh nang duoc thiét ké dic
biét cho cdc trung tAim mua sdm voi nhiéu quay cua cac nha cung cip thuc phdm khac nhau trong

mot khu vuc an uéng tu phuc vu.
1.1.Céc phan h¢ sir dung trong hé thong 1C:BAN LE - Foodcourt:
- Quan ly thong tin chung tai trung tam
- Quan ly qudy nap tién
- Quan ly thanh toan tai quay thirc dn
- Hé thong béo cao
1.2.Chi tiét cac phan hé chirc niing ing dung trong 1C:BAN LE - Foodcourt
1.2.1. Phan hé quén ly Trung tim
Phén hé quan ly tai trung tim bao gdm cac nghiép vu sau:
1.2.1.1.Quaén ly “Thé tra trudc”

- Phat hanh thé méi (Pang ky ma thé vao hé thong)

€ Teomdi | [ & & [X] | © Tmkigm... [l Bt trang thai cho phép | [ Hiy trang thai cho phép

Ma Téngoi = | 58 higt SA dui trén thé Biide phép chon tu ddng
= 000001 3 v
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Hinh 2. Man hinh khai bao danh sdach thé
- Quan ly thoi han sir dung thé (tinh tir lac nap tién cudi cung)
- Quan 1y s du: report tong s6 du dén thoi diém hién tai.
1.2.1.2.Quan ly gian hang

- Khai bao thong tin gian hang: Khai bao cic gian hang thyc hién ban hang trong khu 4m thuc



Ci'a hang

EdTaomdi | @ |%| | O Timkidm... =|

Tén goi = | kho nhan hang kho ban hang Kigu déi tudng cla mang Widi thudng mai
= (Cifa hang 1111 kho nhdp hang Gian hang Ciia hang

= (iia hang #7222 kho hang 2222 kho hang 2222 Ciia hang

Khohang 3333 Khohang3333  Clahing

Hinh 3: Man hinh khai b4o thdng tin gian hang
- Khai bao quiy thu ngan trong gian hang (mdi gian hang co6 thé c¢6 nhiéu quiy thu ngan)

Quay thu ngan

Ciia hdng: Doanh nighiép:
e X e X

D Taomdi | &y @ |x| | ©, Tmkiém. .

Tén goi = | Clia hang Doanh nghiép
= Qudy thu ngan 1111 Cia hang 1111 Trang Tign Plaza
= Quay thu ngan ciia hang 2222 Cia hang 2222 Trang Tién Plaza

Hinh 4. Man hinh khai bdo théng tin qudy thu ngin
- Quan Iy nhan vién thu ngan tai quay
- Khai béo thong tin thyc don ban tai quay: Set menu, phan nhém menu: Db udng, suit an...

theo yéu cau quan 1y thong tin cta ting quay

Mat hang

Tim kigm:
G Taomdi | [ &y & |X] 'i:g'l"rn kigm... E :‘E,?-Cﬁng cu- 7—___, Ch& dd xem
Tén goi = | Dang mat hang
= Ciiahang 1111
= B& &n nhanh
S Beer 3333 Hang tdng hdp
= (Coca cola Hang téng hdp
+ B udng
+ Ciia hang 2222

Hinh 5. Man hinh khai bao menu cho tirng cira hang

- Luya chon danh diém hang ban cho timg quay (hang hoa duoc phan bd sao cho ting quiy
hang chi hién thi danh muyc hang hoa c6 trong quiy thu ngan cia minh ma khong nhin thay
hang héa cua quiy hang khac) dam bao tim kiém va lya chon nhanh hang héa trong quay
hang ctia minh.

- Thiét lap bang gia ban cho timg quay

- Thiét lap cac chuong trinh chiét khdu khuyén mai cua ting quiy



Chuong trinh Marketing trong hé théng 1C:BAN LE cho phép theo va thiét 1ap cac chuc

nang sau:

e Thiét 1ap va phan khic thj truong.

e Thiét lap cac chuong trinh chinh sach gia ban cho hé thng.

e Thiét 1ap cac chuwong trinh giam gia khuyén mai:
o Gidm gia gio vang, ngay vang.
o Giam gia quiy hang.
o  Cé&c chinh sach danh riéng cho thé khach hang.
o Tang qua.
o  Chiét khiu cho khach hang sinh nhat vao ngay mua hang.
o

e Ghi nhén va theo ddi s6 lwong khach hang ghé tham.

el = oo Hestdéng Mateeng 00-00000002rgay 262012 120000 4M - Hé théng bin 16 An Pruds iz ha... (ICDOANHNGHIER, s 0L 70 5 M Me M- » = [0 %
e U B SR oA ntianbede o 2 :

Hodt déng Marketing 0... Hoat dong Marketing 00-00000002 ngay 3/6/2012 12:00:00 AM

Chuyén dén Kt chuytin va dong bl f@chugin In~ Todn b6 thes tac + | (2}
Bar ghy kit chuysn
s ' trie Fule SSthabd 2000000002 nady | 3612120000 £

T&n ool khuydn mai: Nody qudc b phy nuc 0503

¥y hidu ot 722 » 0. W22 )
1) Wb duoc g ting CHE khiu phy thal) (1C DOANH NGHIEF ujalde o 8 3
Nhan duge qua tang (Chiet khau (phy tho))
N
Ghi lai wa déng |, Todn badhastic » [}.
Nedim & dung cherg: 73 - Gufc 12 phund Q| Thayin? Trang 8 Hetu bic
o drhtdcirg
Cachtivh chell kh i | Oud t3ng Trong o nQul mua
£ ko cung o
Qs 180 oo g danh séch Tinhqué tng nhd hang bdn
Toin b2 thaotdc «
# Mt hing Dactinh Dhirg o, Don vitich
Khzn chadng rd 2, fen N&u <
2 Khinchodrgnll 21, Trirg dan S

Hinh 6. Thiét lgp cdc chwong trinh chiét khiu — giam gid
Céc co ché quan ly cac chuong trinh Marketing cho phép thiét 1ap va thuc thi cac chuong
trinh khuyén mai giam gia trong ctra hang mot cach linh dong va da dang nhét. Vi du vé mot
s6 chuong trinh khuyén mai, giam gia gom:
e giam gia theo ty 1¢ phan tram, theo sb tién;
e &p dung theo phan nhém mat hang, nganh hang;

e 4p dung theo lich biéu (ngay vang, gio vang):



e 4p dung theo phiéu giam gia (mang tinh tly chon);

e 4p dung theo thé vu dai (thé thong tin khach hang), dang thé, dbi twong chii thé, nhém
ngudi nhan chiét khau. . ;

e 4p dung theo s6 luong hang ban, gié tri hang ban;

e ap dung theo ngay sinh cua khach hang;

e 4p dung theo sé thir ty cua phiéu tinh tién;

e 4p dung theo doanh sb tich liy trong ky trudc va theo méot sé phan nhém nganh hang;

e mua hang tang hang (tang thém, hoac trong gi6 ctia khach hang);

e ...
Viéc &p dung c6 thé thuc hién don 1¢ hodc két hop lai v6i nhau dé tao ra céc chuong trinh
Marketing phtic tap v6i nhidu yéu td.

1.2.1.3.Quaén ly chung

Thiét 13p quiy nap tién vao thé

Thiét 13p quiy thu ngén cho timg cira hang trong khu foodcourt

Quan tri nguoi dung.
- Khai bao céc tham sb dung chung.

1.2.2. Quan ly quiy nap tién: Phan hé quan 1y quiy nap tién thuc hién mét sd chirc ning cong

viéc sau:

Mua thée'thanh toan

Tra thé nhan tien Thl.l ngéﬂ

Hinh 7: So' do thao tic tai qudy nap tién



|1§| 1C:BAN LE, phign ban 2.1 /Clia héng 1111 / <Chua chiras / (IC:DOANH NGHIEF) x

BAN HANG 7~
[ : Téng s6:
"‘E‘F‘:‘&;"" Tra lai (F5) 0.00
Tign thua Chist khau:
0,00
) 0,00

Quan ly danh sach
the tra trwéc

Hinh 8. Man hinh chung cho qudy nap thé

- Nap méi thé: ap dung cho khach hang 1an dau vao khu foodcourt, khi d6 khach hang lai quay

nap thé dé giao dich
|!5| Nap tign vao thé - 1C:BAN LE, phién ban 2.1 /Clia hang 1111 / <Chuia chiras / (1C:DOANH NGHIEP) X
Nap tién vao theé
Nhap so: 500.000 7 8 9 x
. - 4 5 6
Thé nap tién: 000003
SO du trén the: 1 2 3
S6 tién can nap: 500.000| ° || @ |[[ms=|{ |
Tien thua: 0,00

Hinh 9. Man hinh nap thé lin dau

- Nap thém tién: trong qua trinh str dung thé tai khu foodcourt khach hang c6 nhu cau st dung
thém dich vu s& tién hanh ndp thém tién vao thé hién co dé sir dung thém dich vy. Khi do

nhan vién thu tién s& tién hanh nap thém tién vao thé ma khach hang dang str dung



I@ Nap tign vao thé - 1C:BAN LE, phign ban 2.1 /Clia hang 1111/ <Chua chira> / (1C:DOANH NGHIEP)

Nap tién vao thé

Nhap s&: 500000 7 8 9 =
Thé nap tién: 000002 *  ° | ©

S6 du trén thé: 200.000/ 1 | 2 | 3 |
S6 tién can nap: 500.000 0 || : ||ewn
Tién thua: 0,00

Hinh 10. Man hinh nap thém tién vao thé

- Thu hoi thé va hoan tién: Khi khach hang khong c¢6 nhu cau sir dung thém cac dich vu tai khu

Foodcourt, khach hang c6 thé dem thé lai quéy nap thé dé tra lai thé va nhan lai sd tién du

trong thé.

|1§J Trd lai tin thifa trong thé tré trude - 1C:BAN LE, phign ban 2.1 /Clia hang 1111 / <Chua chira> / (1C:DOANH NGHIEF) x

Tra lai tién thira trong thé tra trudc

S0 the: 000003 7 8 9 «

S6 du trén the: 500,000 * °  °©

Phai tra: 500.000

Enter

0 L
(Backsp.)

Hinh 11. Man hinh trd tién lgi cho khdch hang

In bill nap thé



Hoéa don ban 1é sb 65 ngay 15/07/2014

Doanh nghiép Trang Tién Plaza

Ma sd thué:
Clra hang:  Cira hang 1111
= . Fe . So tien chwa . L i FRTS]
T Hang hoa So lworng Bon gia chiét khiu Chiéet khau So tién
1 [Map tién vao thé 1] 500,000.00 500,000.00 500,000.00
Téng sé: 500,000.00 500,000.00

5@ ligng cac dang |3: 'I.ydi sd tién 1&: 500,000 déng
Nam trdm nghin dong 00 xu

BA THANH TOAN:
Tién mat: 500000.00
TIEN THF20.00

- Inbill tra theé

- In Béo céo két s6 cudi ca

- In bao c&o doanh thu cudi ngay (theo ting thu ngan)

- Tra ctru chi tiét sir dung: doc ma theé, liét ké chi tiét nap thé va chi tiét thanh toan.

1.2.3. Quan Iy thanh toén tai quiy

. Nhan vién nhap so
w tién thanh toén

Hinh 12: So dé khdch hang sir dung tai qudy
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Hinh 13. Man hinh bdn héng tai qudy
- Kiém tra s6 du cta tai khoan

- Nhén order (chon mon)

i a &n nhanh: Cia hang 1111 (1C:DOANH NGHIEF)

Chon mat hang trong phan nhanh: Cira hang 1111

Nhém mat hang Mat hang S6 ludng
P06 an nhanh Coca cola

Beer 3333

Hinh 14. Man hinh khach hang chon mon

- Thanh toan va in bill (chi dugc thanh toan khi thé con du tién va trir tai khoan thanh cong)



i @ Thanh todn bing thé trd tnidc - 1C:BAN LE, phign ban 2.1 ACla hang 1111 / <Chua chiras / (1C:DOANH NGHIER)

Thanh toan bang thé tra trudc

SO the:

SO du trén theé:

Phai thu:

S6 du con lai:

000002 7

4
700,000

1
100.000

0
600.000

9 x
6 +
3
Enter
C
(Backsp.)

Hinh 15. Man hinh thanh todn bang thé va kiém tra so dw trén thé

TTTM mmmaza

Pia chi: 24 Hai Ba Trung, Ha Ndi
Dién thoai: 043 9700 944

HOA DON BAN LE

S6: BHBL-070425
Lién 1: Lwu

Quay thu ngan: QUAY THU NGAN TANG1-C 31/12/2013

Thu ngan: Bui Thanh Nga 17:59:03
1-08/09 0002 - SHISEIDO
SHI0357 CPB SILKY CREAM FOUNDATION L
020 (25G)
1x 2.670.000 = 2.670.000
SHI0135 JSA.CPB RE.PRESSED POWDER
REF.
155 1.100.000 = 1.100.000
Téng sé tién: 3.770.000
Pa thanh toan: 3.770.000
Tién mat 3.770.000
Tién mat thwe thu: 3.770.000

Member ID:
Member name:
Diémthém

Xép hang:

Téng diém tich Idy:

In t phén mém 1C:BANLE S

www.ivs.vn

iy

g
7
2

VIP

CAM ON QUY KHACH & HEN GAP LAI!

Hinh 16. Bill phiéu thu tién




- Cho phép thanh toan mét giao dich véi nhiéu thé cling lic

- Mbt quay thuc pham c6 thé c6 nhiéu may POS

- Huy phiéu

- Béo céo cac hoa don di ban trong ca, trong ngay, tong doanh thu ctia Quay.
1.2.4. He¢ théng bao cdo

- Bio cdo tong doanh thu

Bang ké phiéu tinh tién

Ngay: 15/07/2014

£ L& &£ -
5T f;r?:ilg: Gir do?ntr:etrr"lu Thee f z
tign mat th& ngén hana Thé tich digm phifu qua ting
100,000 1,000,000 100,000
Qudy thu ngén 1111 100,000 1,000,000 100,000
1 OO00-000064 13:47 500 000
2 0000-000065 13:50 500,000
3 OO00-0000sT 14:08 100,000 100,000
Tong so 100,000 1,000,000 100,000

Phu trach thu ngén

Hinh 17. Bang ké phiéu tinh tién

- Bio cdo tong doanh thu chi tiét theo tirng gian hang

Ban hang
Tham sé:  Ky: 7/1/2014 - 7/31/2014
Doanh nghiép Téng sé
Cira hang
Kho b
Mat hang 36 lwong hang 56 tién ban hang 84 tiér] ban hang Blon gid trung binh Blon gia trung
hoa chwa chigét khau co chiét khau chwa chigét khau  binh co chiét
khau
Trang Tién Plaza 4.000 700,000.00 700,000.00 175,000.00 175,000.00
Cira hang 1111 4.000 700,000.00 700,000.00 175,000.00 175,000.00
Gian hing 4,000 700,000.00 700,000.00 175,000.00 175,000.00
Beer 3333 3.000 600,000.00 600,000.00 200,000.00 200,000.00
Cocacola 1.000 100,000.00 100,000.00 100,000.00 100,000.00
Téng sé 4.000 700,000.00 700,000.00 175,000.00 175,000.00

Hinh 18. Bdo cdo doanh thu chi tiét theo tirng gian hang

- Bao cdo theo ddi tong s6 dw con lai trong tai khoan (con han - hét han - tit ca)



Bao cao theo the tra trrudc

p Lap bao ), Tmkigm... | T%
Theé thanh toan tra trudc

S6 lwet
Ngudn ghi
= 000001
— Lot
TIBi2014 2:03:18 PM
TIBi2014 2:39:45 PM
Lt 1
TM&2014 3:10:48 PM
TH&2014 31211 PM
TH&2014 41517 PM
TH&/2014 4:15:45 PM
= 000002
Lot 1
TM&2014 3:42:14 PM
TM&2014 3:43:04 PM
T&2014 41407 PM
TH&2014 4:15:14 PM
Lot 2
TH&2014 41712 PM
TM52014 1:50:20 PM
TM32014 2:05:48 PM
= 000003
Lot 1
TM32014 1:47:48 PM
Téng s

™ & &5 =~

bwoc phep Tang

chon tw ddng

S6 ching tir
Co

0000-0000401
0o00-000001

CO00-000057
0000-000053
0000-000062
0000-000003
Khing

0000-000059
no00-00a080
0000-000081
Oo00-00002

0000-000063
0000-000065
0000-000067
Khing

0000-000084

Hinh 19. Man hinh béo céo theo doi thé

B4o cio so du cac thé dang sir dung

Bao cao theo the tra tru'dc hién ding

b L3p bdo cdo | T, Tim kiém...

T @l e =6

Loc:  Chitheo lwgt hign ding

Thé thanh toan tra trudc

Mgudn ghi
= |000002
TH&2014 41712 PM
TH 52014 1:50:20 PM
T 52014 2:05:428 PM
- | 000003
THES2014 14748 PM

Téng s6

Sé lvot Duoc phép

chon tw ding

Sé chirng tir
Lot 2 Khing
0o00-000063
0000-000065
0000-000067
Lwot 1 Khing
0000-000064

Giam Dw cudi
900,000 750,000
200,000 0,000
200,000 200,000
50,000 150,000
700,000 700,000
500,000 S00,000
200,000 300,000
200,000 500,000
500,000
1,200,000 500,000
500,000 500,000
500,000 S00,000
200,000 300,000
200,000 100,000
100,000
700,000 100,000
200,000 200,000
500,000 700,000
100,000 500,000
500,000
S00,000
500,000 S00,000
2,600,000 1,350,000
Tang Giam Dw cudi
700,000 100,000
200,000 200,000
500,000 700,000
100,000/  &00,000
£00,000
S00,000 500,000
1,200,000 100,000

Hinh 20: bao cdo cdc thé thanh toan dang s dung

Bdo cao phiéu tinh tién



Bao cao phiéu tinh tién
P Lapbdo cao | O Tmkism... | T % | @ [q | =) | =66 - N

Tham sé: Ky 7/1/2014 - 7/31/2014

Cira hang S6 lwgng phiéu S tién trén phiéu Chi s trung binh
Quay thu ngan Sélwgng  Sé lrong Sélrong Sétiénban | S6tiéntrd SO tién trung binh cla | Sé tién trung binh | S6 lwong trung binh cac
T = phigutinh  phigu ban phiutrd  hang (ddng) lai (dong) phigu ban hang (ddng) cda phigu tra lai mét hang trong phigu tinh
U ngan tién hang Iai (déng) tién
= Cira hang 1111 42 42 7 740 000.00 184 285.71 1.10
@ Qudiy thu ngdn 1111 42 42 7 740 000.00 184 285.71 1.10
Téng s6 42 42 7 740 000.00 184 285.71 1.10

Hinh 21. Bdo cdo phiéu tinh tién theo tirng qudy thu ngan

- Bio c4o bién dong quy tién mit tai quiy thu ngin

Bién déng tién mat tai quiy thu ngan

Tham sé: K 7/14/2014 - 7/20/2014
Loc: (Nha‘ptién Khac "0" OR
Rt tien Khac "0" OR
Ban hang Khac "0" OR
Tra lai tién cho ngwdi mua Khac "0" OR
Thanh toan tir ngwdi mua Khac "0" )

Doanh nghiép Dw du Nhap tién Ban hang Thanh todn tir | Tra lai tién cho | Rut tién Dw cudi

Quay thu ngan ngudi mua ngwei mua

Ky. ngay

Tréng Tién Plaza 400,000.00 2,400,000.00 600,000.00 2,200,000.00

Quéythu ngan 1111 400,000.00 2,400,000.00 600,000.00 2,200,000.00

14 July 2014 400, 000.00 1,400, 000.00 G00,000.00 1,200,000.00
15 July 2014 1,200,000.00 1,000,000.00 2,200,000.00

Téng sb 400.000.00 2.400,000.00 600,000.00 2.200,000.00

Hinh 22. Bdo cdo bién dpng tién mdt tai qudy thu ngén

Chinh sach gia

Tuy thudoc quy mod hoat dong khach hang can lién hé v6i 1VS dé duoge tu van va lya chon g01 san

pham va mirc chi phi dau tu pht hop nhét véi don vi minh.



